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Making a report to our Whistleblower System - Online Platform (speakup.report)

Online Reporting Channel

You have the option of using a web-based communication platform to contact the
Investigation Office in more than 65 languages. This system is confidential and
technically secured and allows you to submit reports anonymously.

You can access the online reporting channel through the following link:

https://qoto.speakup.report/volkswagen
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Making a report to our Whistleblower System - Voice Intake by phone

Voice Intake by phone

You can leave us a voice message by phone 24 hours a day, 7 days a week.

After entering the phone number (specific to the country you are in), you will be prompted to
enter the organization code. Then, you can submit your report as a voice recording. Only a
written transcript will be received by the Investigation Office. Dial back in to listen to the
reply or further questions by our team.

Select a phone number from this list as below and have the corresponding organizational code
122203 ready.

Country Phone instructions

China Country wide number with no supplier restriction:
400 120 1842 Call charged at local rate.

China Freephone (Via China United Network):
1080 0852 2221

China Freephone (via China Telecom):
1080 0152 3042
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Making a report to our Whistleblower System - App: ,SpeakUp Listen for a change” (iOS device)

Speak Up App

You can also download the Speak Up App “SpeakUp - Listen for a change “ by People
Intouch (personal devices only) to access the secure reporting system. Through this app,
you can submit your report in writing or leave a voice message (also anonymously). You
will need the organization code 122203. Log back in to see our team's reply or answer
further questions. To download the app, you can also scan the QR code (for iOS device):
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China Disclaimer SpeakUp

ATTENTION

Please note that Chinese laws and regulations limits or prohibits cross-border transfer from mainland China of certain “Sensitive Information”, including “Personal
Information”, “Important Data"” and “Chinese State Secrets”. Because the SpeakUp-Servers are located in Netherland, by submitting such information via the SpeakUp-
System you might risk violating the applicable Chinese laws and regulations and may also bear the risk of being sanctioned by the competent Chinese authorities.

Instead of using the SpeakUp-System, please contact the Regional Investigation Office for China via email (io@volkswagen.com.cn) or telephone (+86 010 6531 4794).

The Personal Information mainly includes all kinds of information recorded by electronic or otherwise that can be used to independently identify or be combined with other

information to identify a natural person, including without limitation a natural person's name, date of birth, identification number, personal biometric information, address
and personal phone number.

The Important Data mainly includes the data closely related to national security, economic development, and the public interest as specified in the Chinese national
standards and important data guidelines, but not involving State Secret.

The Chinese State Secret mainly includes matters related to state security and national interests of China that are specified in accordance with legally defined procedures,
and the knowledge of which is restricted to a defined scope of personnel within a defined period of time.

Please note that we cannot handle any questions you may have about customer service in relation to your vehicle. Please direct any such queries to Customer Care
responsible for related product and service.
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Speak Up App
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